Mpukas MuHuctepcTBa Tpyaa n coumansHoun 3awmnTbl PO ot 23 maa 2018 r. N 317H
"O6 yTBEpXXOEeHUN nokasaTerien, xapakTepusyoLwmx odLuime KpuTepum oLeHKN KadecTea
YCIOBUWI OKa3aHWs ycnyr opraHmsauusiMm coumanbHOro obcnyxmsaHna n pegepanbHbiMm
yypexneHusMmn Meguko-coLmanbHoOn akenepTusbl”

B uensax npoBedeHUss He3aBUCUMMOW OLIEHKM KayecTBa YCIIOBUW OKasaHus ycnyr
opraHmsaumammn  coumnanbHoro  obcnyxmBaHua ©n  degepanbHbIMU  YYPEXOEHUAMM
MeANKO-CoLManbHOM 3KCNepPTU3bl B COOTBETCTBMM C 4YacTbio 6 crtaTtem 23.1 depepanbHOro
3akoHa oT 28 gekabpsa 2013 r. N 442-®3 "O6 ocHoBax coumarnbHOro obcnyxmeaHus rpaxagaH
B Poccuiickon depepauunn” (CobpaHue sakoHogatenbctBa Poccuiickon denepaumm, 2013,
N 52, ct. 7007; 2014, N 30, cT. 4257; 2017, N 50, cT. 7563) u co ctatben 8.1 degepansHOro
3akoHa oT 24 Hosab6ps 1995 r. N 181-®3 "O coumanbHOM 3awmTe MHBanuaos B Poccuickom
®epepaumn” (CobpaHne sakoHopatensctBa Poccunckon ®epepaummn, 1995, N 48, cT. 4563;
2017, N 50, cT. 7563) npukasbiBato:

1. YTBepauTb nokasaTenu, Xxapakrepusylowme oblime KpUTepum OLEHKW KadecTBa
YCIOBUA OKa3aHWs yCryr opraHu3aumsamMu coumanbHoro obcnyxunBaHus u degepanbHbiMU
yUYpexXaeHus M1 Meguko-coumnanbHOM 3KCNepPTM3bl COrMacHO NMpUoXeHNo.

2. MNpusHaTtb yTpaTuBLWKM cuny npukasd MuHucTepcTea Tpyga n coumanbHOW 3alUnThl
Poccunckon ®depepaumm ot 8 pekabps 2014 r. N 995H "O6 ytBepxaeHun nokasaTtenen,
XapakTepuayrowmnx obLline KpuTepum OLIEeHKU KayecTBa OKasaHWs YCnyr opraHusauusamu
coumnanbHoro obcnyxmBaHuns" (3apernctpuposaH MuHucTepcTBoM tocTuuumn Poccunckon
depepaumm 19 auBaps 2015 r., pernctpaunoHHbin N 35579).

MwuHucTp M.A. TonunuH

3apeructpmpoBaHo B MuHiocte PO 14 uioHs 2018 .
PernctpauunoHHsin N 51346

MpunoxeHune
K npukasy MuHTpyaa Poccum
ot 23 maa 2018 r. N 317H

MokasaTenu, xapakTepusylowme obLumne KpUTEPUM OLIEHKU KayecTBa YyCINOBUI OKa3aHUA
yCIyr opraHM3auusimu coumanbHOro o6cnyxuBaHus u degepanbHbIMU YYpPeXaeHUSMU
MeAUKO-couManbHOM IKCNepTU3bI*

N n/n lNokasaTenu

I. MokasaTenu, xapakTepusyrLime OTKPbITOCTb U AOCTYNHOCTb MH(bopMaLumn
06 opraHusauum (yupexneHum)

1.1. | CooTBeTCcTBUE MH(pOPMALUKN O OEATENBHOCTM OpraHm3aumm (ydpexaeHns),
pa3meLLeHHOM Ha 00LWeaoCTyNHbIX MHPOPMALMOHHBLIX PeCcypcax, ee CoaepXXaHuIo 1
nopsiaky (dbopme) pasmeLleHns, ycTaHOBNEHHbIM HOPMATUBHLIMU NPaBOBbLIMU
aKkTamu**;

Ha MHAPOPMALMNOHHBIX CTEHAAX B NOMELLEHUN opraHn3aummn (yupexneHus);

Ha oduLManbHOM canTe opraHu3aumm (y4pexaneHusi) B
NHPOPMaLNOHHO-TENEKOMMYHUKaLUMOHHOM ceTn "UHTepHeT" (nanee -
odmumanbHbI CauT opraHmsauunm (Y4pexxgeHuns).
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1.2.

Hanu4une Ha odpuumansHOM cante opraHusaumm (yu4pexaneHusi) tHdopmauum o
ANCTaHUMOHHBIX cnocobax obpaTHOM CBA3N U B3aMMOLENCTBUSA C nostydaTensamm
YCNyr 1 nx yHKLMOHMPOBAHNE:

TenedoHa;

9NEKTPOHHOM NOYThI;

3NEKTPOHHLIX CepPBUCOB (hopMa Ansi nogayvm aneKkTpPoHHOro obpaleHus (kanobsbl,
NpeanoXeHus), nony4yeHme KOHCynbTaLmm No okasbiBaeMbIM yCriyram v np.);
pasgena "Yacto 3agaBaemMble BOMpochl”;

TEXHUYECKON BO3MOXHOCTM BblpaXXeHWs1 noriydaTenemM ycnyr MHEHUS O KayecTBe
YCIOBUWI OKasaHna ycnyr opraHmsaumen (ydpexgeHnem) (Hanmume aHkeTbl Angd
onpoca rpaxkgaH unm rmnepccbifiki Ha Hee).

1.3.

[ona nony4atenen ycnyr, yaoBNeTBOPEHHbIX OTKPbLITOCTbIO, MOSIHOTOM U
AOCTYMHOCTBIO MHApOPMaLMK O AeATeNbHOCTU OpraHn3aumm (yupexaeHus),
pasMeLLeHHON Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUM OpraHn3aumumn
(yupexaeHust), Ha ouumansHOM canTe opraHusaunmn (yupexaeHus) (B % ot obuiero
YyMcna ONpoOLUEHHbIX NonyyarTenen ycnyr).

Il. MokasaTenu, xapakrepusyrwme KOMPOPTHOCTL YCNOBUN NpeaocTaBneHus
ycrnyr, B TOM Yucrne BpeMs oXuaaHusi npeaoctaBrieHns ycnyr

2.1

Ob6ecneyeHune B opraHmsaumm (ydpexxaeHnmn) KOMOpPTHLIX YCIIOBUIA A1
npeaocTaBneHns ycnyr:

Hanu4ne KoMOPTHON 30HbI OTAbIXa (0XnagaHusa), o6opyaoBaHHOM
COOTBETCTBYHOLLEN MEBENDBIO;

Hanu4uMe 1 NOHATHOCTb HaBUrauumn BHYTpW opraHm3aumm (y4pexaneHus);

Hanuuve u AOCTYNHOCTb MUTLEBOW BOAbI;

Hanu4Me n AOCTYNHOCTb CAaHUTAPHO-TUTIMEHNYECKNX MOMELLLEHNIA;

CaHUTapHOe COCTOAHNE MOMELLEHNIN OpraHn3aLuni;

TpaHCNopTHasa AOCTYMHOCTb (BO3MOXHOCTb 4oexaTb 40 OpraHu3aumm (y4pexxaeHns)
Ha 0OLEeCTBEHHOM TpaHCNopTe, HanNM4mMe NapKoBKN);

AOCTYMHOCTb 3anucu Ha nonyyeHue ycnyru (no TenedoHy, Ha ocdumumnanbHOM canTe
opraHusauuu (yupexaeHusi), nocpeactsoMm EanHoro noprana rocygapCTBEHHbIX U
MYHMUMNANbHbIX YCAYT, NPU JIMYHOM NOCELLEHUN B peructpaTtype uimy
crneumnanucTa opraHmsaumm (y4pexageHus) n np.).

2.2.

Bpemsa oxvaaHuns npegocTaBneHns ycnyr (CBOEBPEMEHHOCTb NPeAOCTaBNEHUS
yCnyrn B COOTBETCTBUM C 3anMMCbi0 Ha NPUEM K cneunannucTy opraHusaumm
(yypexgeHus) anga nonyyeHus ycnyru, rpadmkomM npuxoga coumnanbHoro paboTHMKa
Ha AoM n np.).

2.3.

[onsa nony4arteneun ycnyr, yaoBneTBOPEHHbIX KOMOPTHOCTbIO YCNOBUIA
npegocraBneHuns yenyr (B % oT obuiero Yymcna onpoLleHHbIX nonydaTenemn ycnyr).

lll. MokasaTenu, xapakTepusylowue JOCTYNMHOCTb YCNyr Ansi MHBanuaoB

3.1.

O6opygoBaHve NoMeLLEeHNI opraHn3auun (y4pexaeHnsi) n npunerarLlemn K
opraHvsauun (y4pexageHuto) TeppuTopum ¢ y4eTom JOCTYNHOCTU ANS UHBanNvaoB:
obopyaoBaHMe BXOAHbIX rpynmn naHgycamu (NogbeMHbIMU nnaTpopmamm);
Hanu4yve BbIOEIIeHHbIX CTOSHOK A4S aBTOTPaHCMOPTHbLIX CPEACTB NHBaNVAOB,;
Hanuyve aganTUpPOBaHHbLIX NMMETOB, NOPYYHEN, PaCLUMPEHHBLIX ABEPHbIX NPOEMOB;
Hann4Me CMeHHbIX Kpecen-KonsCcok;

Hanuyune cneumanbHO 000pYyAO0BaHHLIX AN1S UHBANWMAO0B CaHUTaPHO-TUTMEHUYECKUX
NMOMEeLLEHNN.

3.2.

Ob6ecneyeHune B opraHmsaumm (y4pexneHmm) ycrnoBui OCTYNHOCTU, NO3BONSAIOLLNX




WHBanugam nosyyaTb YCryrn HapaBHE C APYrMMuI, BKNOYas:
Ay6rnvpoBaHue Ans MHBaNuOoB No Criyxy U 3peHUio 3ByKOBOW U 3pUTENBHOM
MHdopMaLunu;

aybnupoBaHue HagnmMcen, 3HakoB U MHOW TEKCTOBOW M rpadonyeckon nHgopmawmm
3HakaMu, BbIMOMHEHHbIMU penbedHO-ToYeYHbIM WpudToM bpanns;

BO3MOXHOCTb MpeaoCcTaBneHnss MHBanuaam rno cnyxy (Cnyxy u 3peHuto) ycnyr
cypaonepeBoayvka (TudriocypgonepeBogynka);

Hann4ne anbTepHaTUBHOW BEPCUM OhULMarnbHOro camta opraHnsaumm
(yupexxgeHust) ons MHBanuaoB No 3pEHUIO;

NoMOLLb, OKa3blBaemasi paboTHMKaMKM opraHmM3aunm (y4pexxaeHns), npoweammm
Heobxogmmoe oby4eHne (MLHCTPYKTUPOBAHME) NO CONPOBOXAEHWNIO NHBANWAOB B
NOMELLEHNSIX OpraHm3aLumm (ydpexaeHuns) n Ha npunerawoLlen Tepputopuu;
Hanu4ne BO3MOXHOCTW NPeAoCTaBEHNS YCyrn B AUCTAHLUMOHHOM pPeXuUMe Unm Ha

I0My.

3.3.

[onsa nony4artenen ycnyr, yagoBNeTBOPEHHbIX AOCTYMHOCTbLIO YCNYr ANs MHBANMAOB
(B % oT 06LLero Yncna onpoLUeHHbIX NoslyqaTesnien ycnyr - UHBanuaos).

IV. NokasaTtenun, xapakTepusyroLime 4obpoxenarenbHOCTb, BEXNUBOCTb
paboTHMKOB opraHusauum (yupexneHus)

4.1.

[onsa nony4artenen ycnyr, yaoBneTBOPEHHbIX A40OpoKenaTenbHOCTbIO,
BEXITMBOCTbIO pabOTHUKOB OpraHu3aumm (yuypexaneHus), obecnevmsatomx
NEePBUYHbIA KOHTAKT U MHAPOPMUMPOBaHME Nony4vaTtens ycnyrm (paboTHUKM
permcTpaTypbl, CPaBOYHOM, NPUEMHOrO OTAENEHNS U NpoYne paboTHMKK) Npu
HenocpeacTBeHHOM obpalleHun B opraHmsaumto (B % ot obLuuero ymcna
OMNPOLLUEHHbIX NofyYaTenen ycnyr).

4.2.

[onsi nony4atenen ycnyr, yaoBNeTBOPEHHbIX A0OPOXeNaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB opraHm3auum (ydpexaeHnuns), obecneunBaroLmx
HenocpeacTBEHHOE OKka3aHue ycnyru (coumarnbHble paboTHUKK, paboTHUKN,
OCYLLIECTBNAOLLME IKCNEPTHO-PEaAbUNUTALMOHHYO ANArHOCTUKY N Npoymne
paboTHWKM) Npy obpalleHnn B opraHmsaumio (yupexaeHue) (B % ot obuiero ymicna
OMPOLUEHHbIX NofnyyYaTenemn ycnyr).

4.3.

[onsa nony4artenewn ycnyr, yaoBneTBOPEHHbIX 0BpoxenaTenbHOCTbIO0,
BEXNNBOCTbIO pabOTHMKOB OpraHm3aumm (y4pexaeHns) npu ncnonb3oBaHmm
ANCTaHUMOHHbIX (OpM B3anmoaenctams (No TenedoHy, No 3NeKTPOHHOW no4Tte, ¢
NMOMOLLbIO ANIEKTPOHHLIX CEPBUCOB (NOLAaYN INEKTPOHHOIo obpalleHns (>kanobbl,
nNpeanoXeHus), Nofy4eHne KOHCynbTauumn no okasbliBaembiM ycnyram v np.) (8 % ot
o6LLero Yyncna onpoLUEHHbIX NonyYaTenen ycnyr).

V. MNokasarenwu, Xapaktepusyrwuwue yooBnieTBOPeHHOCTb YCJNTIOBUAMU OKa3aHUA
ycnyr

5.1.

[lona nony4aTtenen ycnyr, KOTopble roTOBbl PEKOMEHAOBaTb OpraHmn3aLmio
(y4pexneHue) poacTBEHHUKAM 1 3HAKOMbIM (MOrfN Obl ee pekoMeHO0BaTb, ecnu Obl
Gbina BO3MOXHOCTb BbibOpa opraHunsaunm (yupexaeHus) (B % ot obuero ymicna
OMPOLUEHHbIX NofnyyaTenemn ycnyr).

5.2.

[onsa nony4artenen ycnyr, yaOBeTBOPEHHbIX OpraHM3aLMOHHbIMU YCIIOBUSIMA
oKasaHusi ycnyr - rpadpmkom paboTbl opraHu3auun (yupexaeHus) (nogpasaenenHums,
OTAENbHbIX CNeLmanMcToB, rpaddMkom Nnpuxoga coumanbHOro paboTHNKa Ha AOM U
ap.) (B % o1 obLiero ymcna onpoLeHHbIX nonyvyatenen ycnyr).

5.3.

[onsa nony4artenen ycnyr, yaoBMeTBOPEHHbIX B LLEMOM YCINOBUSIMU OKa3aHUs ycnyr B
opraHusauuu (ydpexageHun) (B % o1 obLuero Yncra onpoLleHHbIX nonyvyarenemn




| yenyr).

* [lanee COOTBETCTBEHHO - OpraHM3auns, yupexaeHue.

** Ctatbs 13 depepanbHoro 3akoHa oT 28 gekabpsa 2013 r. N 442-d3 "O6 ocHoBax
coumanbHoro  obcnyxuBavumss rpaxgaH B Poccuinckon  depepauun”  (Cobpanne
3akoHopaTtenbctBa Poccunckon depepaumn, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257);
ctatba 8 depepanbHOro 3akoHa oT 24 Hoa6ps 1995 r. N 181-d3 "O coumanbHoOW 3awmTte
nHBanugoB B Poccuinckon ®epepauun” (CobpaHne 3akoHogaTtenoctBa Poccuinckon
®epepaumn, 1995, N 48, cT. 4563; 1999, N 29, cT. 3693; 2002, N 22, cT1. 2026; 2003, N 2,
cT. 167; N 43, c1.4108; 2004, N 35, cTt. 3607; 2008, N 30, cT1. 3616; 2011, N 30, cT. 4596;
2012, N 29, ct. 3990; 2013, N 27, cT1. 3460; 2014, N 49, ct. 6928, 2016, N 1, cT. 14; 2017,
N 24, ct.3485); npukaz MwuHucTepcTBa Tpyga M coumanbHOW 3awuTbl Poccuinckon
®epepaumm ot 17 Hos6psa 2014 r. N 886H "O6 yTtBepxaeHuun [lMopsgka pasmelleHus Ha
ohuymnanbHOM caunte nocTaBsLLMKa coumanbHbIX ycnyr B
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHOM ceTun "UIHTepHeT" n obHoBneHns nHgpopmaumm ob
3TOM MOCTaBLMKE (B TOM 4YMCNEe coaepXaHust yKaszaHHOW WHdopMauun u ¢opMbl ee
npegoctasneHus)" (3apeructpuposaH MuHuctepcteom toctuumm Poccuinckon depepaumm 2
aekabpsa 2014 r., pernctpaumnoHHbin N 35056); npukas MuHuctepcTBa Tpyaa M coumnanbHOM
3awmTtbl Poccunckon depepaumm ot 28 deBpans 2018 r. N 122-a-H "O6 yTBepxaeHuun
TpeboBaHUn K coaepxaHu 1 opMe npeaocTaBneHnMss UHoOpMaUun O AeATENbHOCTU
degepanbHbIX  YYpeXOeHUA  MeOUKO-COUManbHOW — 3KCNepTusbl, pasMeliaemMon  Ha
oomumanbHbIX canTax deaepanbHbIX YYpexaeHun MeauKko-couMarnbHOM 3KCcnepTusbl B
MHOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetu "MIHTepHeT" (3apernctpupoBaH
MwuHucTepctBom toctnumm Poccunckon Pepepauum 18 maa 2018 r., perucrpaumoHHbIn
N 51121).
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